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CONG HOA XA HOI CHU NGHIA VIET NAM
Péc lap - Tudo - Hanh phuc

DANH MUC CAC CHi TIEU CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH

(Kém theo bén céng bd chét Iugng dich vu phat thanh, truyén hinh sé 2020 / VNPT-CLG
ngay 20 thang 4 ndm 2017 cua Tap doan Buu chinh Vién théng Viét Nam)

Dich vu: Truyén hinh cép giao thtc Internet - IPTV

Muc theo Quy chuén
ky thuat quéc gia
(QCVN 84:2014/

BTTTT)

MUc céng bo

Tén chi tiéu

A | Chi tiéu chat lugng ky thuat
1 Chi tiéu chat lugng tin hiéu Video
1.1 | Chat lugng tin hiéu video (diém MOS) =3,0 = 3,0
1.2 | Cac tham s6 truyén dan
Cac chi tiéu truyén dan déi véi dich vu
1.2.1 S[‘)TV, VoD ma MPEG-4 AVC (t6c bo
lubng 3 Mbps)
a Tré (ms) <200 <200
b Rung pha (ms) <50 <50
c Thai gian I6n nhat cha 1 16i (ms) <16 <16
d Chu ky mat géi IP (goi IP) <6 <6
e Tan suét mat goi (suy kién 16i/ gid) <1 <1
f Tilé mat géi luéng IP video trung binh < 5,85 E-06 < 5,85 E-06
Cac chi tiéu truyén dan déi véi dich vu
1.2.2 HI?TV, VoD ma MPEG-4 AVC (t6c do
lubng 8 Mbps)
a Tré (ms) <200 <200
b Rung pha (ms) <50 <50
c Thai gian I6n nhét cda 1 16i (ms) <16 <16
d Chu ky mat géi IP (goi IP) <14 <14
e Tan sult mat goi (su kién 16i/ gid) <1 <1
f Ti1é mat géi luéng IP video trung binh < 1,28 E-06 < 1,28 E-06
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Mc theo Quy chuén
ky thuat quoc gia

Tén chi tiéu (QCVN 84:2014/ Mtc céng bd
BTTTT)
2 Chi tiéu thdi gian tuong tac
51 Cac thao tac trén giao dién ngudi su <200 ms <200 ms
dung
2.2 | Chuyén kénh <2.000 ms <2.000 ms
2.3 | Thai gian khoi dong hé théng < 30.000 ms < 30.000 ms
3 Chi tiéu déng b gitia tin hiéu Video
va Audio
3.1 Tiéng xuét hién trudc hinh <15,0 ms <15,0 ms
3.2 Tiéng xuét hién sau hinh =45,0 ms =45,0 ms
B Chi tiéu chat lugng phuc vu
1 D6 kha dung cua dich vu =995 % =995 %
2 Thai gian thiét 1ap dich vu
Trudng hgp khong lap dat dudng day
thué bao: Ty 1& s6 hgp déng cung céap o =90 ©
21 dich vu co6 thgi gian thiét 1ap dich vu trong =90 % =90 %
khoang thoi gian < 5 ngay
5o | Trusng hop co thiét 1ap dudng day thué
’ bao
Noi thanh, thi xa: Ty |é s6 hgp dong cung
2.2.1 | cép dich vu cé thoi gian thiét lap dich vu =90 % >90 %
trong khoang thdi gian < 12 ngay
Thi tran, xa, lang: Ty 1é s6 hgp dong
2.2.2 | cung cap dich vu co thoi gian thiét lap =90 % =90 %
dich vu trong khodng thai gian < 20 ngay
3 Thd&i gian khac phuc dich vu
Noi thanh, thi xa: Ty |& s6 |an méat dich vu
3.1 | dudc khac phuc trong khoang thgi gian < =90 % =90 %
36 gio
Thi tran, xa, lang: Ty 1& s6 lan mét dich
3.2 | vu dudc khéc phuc trong khoang thai =90 % =90 %
gian = 72 gio
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Mc theo Quy chuén
ky thuat quoc gia
(QCVN 84:2014/

BTTTT)

MtUc céng bo

Tén chi tiéu

Khiéu nai ctia khach hang vé chat
lugng dich vu: S6 khi€u nai/100 khach
hang/

3 thang

<0,25 < 0,25

Héi am khiéu nai cia khach hang: Ty
I1&é h6i am khiéu nai cho khach hang
trong thoi han 48 gid ké tui thoi diém
ti€p nhan khiéu nai

100 % 100 %

6 Dich vu hé trg khach hang

Thai gian cung cép dich vu hé trg khach
hang b&ng nhan céng qua dién thoai

24 gid trong

6.1 5
ngay

24 gid trong ngay

Ty lé cudc goi tdi dich vu hé trg khach hang
chiém mach thanh cong va nhan dugc tin
hiéu tra |oi clia dién thoai vién trong vong
60 giay

6.2 >80 % >80 %

Ha Néi, ngay 20 thang 4 nam 2017
KT. TONG GIAM POC




